
Case ID: 32287149
Printer-Friendly View 

From: Humana Customer Service Sent: Apr 21,2017 09:10 AM To: ALBERT FISCHER Subject: Re: Pharmacy 
Claims [#32287149] 

Dear Albert,

Thank you for your recent inquiry submitted through the Humana Message Center.

We are responding to the below email in regards to a prescription coverage issue.

I apologize for any inconvenience. Generic medication is not always a cheaper alternative. In your case the 
Generic Amlodipine - Olmesartan has a higher cost than the name brand Azor. Also Amlodipine - Olmesartan is 
a tier 4 drug and Azor is a tier 3 drug. Another factor that comes in to play with drug pricing is the 
manufacturer. These drugs are made by two different manufacturers. You were charged correctly for your 
prescription. 

Thank you for contacting Humana to receive guidance when you need it most. 

If you have further questions, please continue to use the Message Center or call our Customer Care Department 
at 1-800-457-4708. If you are speech or hearing impaired, call 711.

Thank you,

Rob S.

Secure Mail Specialist

Humana Insurance Company

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
CONFIDENTIAL material. If you receive this material/information in error, please contact the sender and delete 
or destroy the material/information.

--Original Message--
From: mg.2842404520923@humana-odcs.com
Date: 4/20/2017 8:41:28 AM
To: memberoutboundsecuremail@humana.com
Subject: Re: Pharmacy Claims [#32287149]

I am not pleased with this answer or the variety of non-answers I have received on this matter. A little over two 
weeks ago I spoke with a manager at Humana. She was not helpful. Within 24 hours I will escalate my 
complaint to MEDICARE.GOV. In my opinion this drug was mistakenly placed in the tier, A generic should 
cost less than a name brand drug. Another solution I may follow is to file a suit against Humana. 

Original Message 

From: memberoutboundsecuremail@humana.com 

Date: 2017-03-27 13:04:24 
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To: mg.2842404520923@humana-odcs.com 

Subject: Re: Pharmacy Claims [#32287149] 

Dear Albert,

Thank you for your recent inquiry submitted through the Humana Message Center.

I truly am sorry for the pricing on this drug, but drug costs do go up and down throughout the year. Your 
Amlodipine-Olmesartan was priced at $535.12, this is a Tier 4 drug, and this was in your Initial Stage. For a 90 
day retail cost sharing pharmacy you would have the coinsurance of 44%. This would come out to be $235.98.

It does look like the pharmacy was trying to get a hold of you about substituting another drug for this one. They 
were unable to leave a message. This was on 03/22/2017. Please call them at 1-800-281-6918.

I am sorry for the inconvenience.

If you have further questions, please continue to use the Message Center or call our Customer Care Department 
at 1-800-457-4708. If you are speech or hearing impaired, call 711.

Thank you,

Julie L. ï»¿ï»¿ï»¿
Secure Mail Specialist
Humana Insurance Company

Please take this short survey to help us improve your experience: 
https://www.surveymonkey.com/r/MSOsecuremessage

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
CONFIDENTIAL material. If you receive this material/information in error, please contact the sender and delete 
or destroy the material/information.

--Original Message--
From: mg.2842404520923@humana-odcs.com
Date: 3/23/2017 6:35:21 AM
To: memberoutboundsecuremail@humana.com
Subject: Re: Pharmacy Claims [#32287149]

The prescription that I got filled on 2/24/2017 was NOT during the 'donut hole'. I was charged $235.98 for the 
greneric. I agree that the price I SHOULD have paid was approximately. $117. I expect a refund $118 or you 
can expect an escalation and legal action. I can send you a copy showing this. I AM GETTING TIRED OF THE 
COMPLETE LACK OF ACTION.

Original Message 

From: memberoutboundsecuremail@humana.com 

Date: 2017-03-22 19:01:04 

To: mg.2842404520923@humana-odcs.com 

Subject: Re: Pharmacy Claims [#32287149] 
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Dear Albert Fischer,

Thank you for your recent inquiry submitted through the Humana Message Center.

I have reviewed the drug Azor and see that on 10/24/2016 which was the last time this drug was filled, you were 
in the Coverage Gap and during this time period you will pay 40% of the cost of the drug. You entered the 
Coverage Gap back on 09/30/2016. 

The generic version is Amlodipine-Olmesartan is $117.26 which is an estimate of the cost.

Beginning, in January 2017 your benefits started over.

If you have further questions, please continue to use the Message Center or call our Customer Care Department 
at 1-800-457-4708. If you are speech or hearing impaired, call 711.

Thank you,

Rhonda W. Ã¯ Â»Â¿Ã¯ Â»Â¿Ã¯ Â»Â¿
Customer Care Web Specialist
Humana Insurance Company

Please take this short survey to help us improve your experience: 
https://www.surveymonkey.com/r/MSOsecuremessage

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
CONFIDENTIAL material. If you receive this material/information in error, please contact the sender and delete 
or destroy the material/information.

--Original Message--
From: mg.2842404520923@humana-odcs.com
Date: 3/20/2017 10:24:19 AM
To: memberoutboundsecuremail@humana.com
Subject: Re: Pharmacy Claims [#32287149]

Your website shows $116 for the generic of AZOR. It also shows that I was charged $235. There is a problem 
somewhere. Either YOU resolve this or a California JUDGE will.

Apology not acceptable. JUST RESOLVE MY COMPLAINT! I AM FURIOUS!

Original Message 

From: memberoutboundsecuremail@humana.com 

Date: 2017-03-13 14:12:16 

To: mg.2842404520923@humana-odcs.com 

Subject: Re: Pharmacy Claims [#32287149] 

Dear Mr. Fischer,

Thank you for your recent inquiry submitted through the Humana Message Center.

We apologize for any confusion but in reading through the chain of e mails it looks like your initial question 
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was addressed. The previous representatives explained the Tier Levels and that the drug pricing tool was an 
estimated cost. We went back and looked at the last prescription of AZ0R 10-40 filled on 10/24/2016 came at a 
cost to you of $371.93. If we are missing something we sincerely apologize and ask that you call us as that may 
help us better understand what we are apparently missing in our responses.

If you have further questions, please continue to use the Message Center or call our Customer Care Department 
at 1-800-457-4708. If you are speech or hearing impaired, call 711.

Thank you,

Cynthia M. ÃƒÂ¯ Ã‚Â»Ã‚Â¿ÃƒÂ¯ Ã‚Â»Ã‚Â¿ÃƒÂ¯ Ã‚Â»Ã‚Â¿
Secure Mail Specialist
Humana Insurance Company

Please take this short survey to help us improve your experience: 
https://www.surveymonkey.com/r/MSOsecuremessage

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
CONFIDENTIAL material. If you receive this material/information in error, please contact the sender and delete 
or destroy the material/information.

--Original Message--
From: mg.2842404520923@humana-odcs.com
Date: 3/9/2017 4:24:48 PM
To: memberoutboundsecuremail@humana.com
Subject: Re: Pharmacy Claims [#32287149]

THAT IS NOT EVEN AN ANSWER TO MY QUESTION. DO I HAVE TO ESCALATE THIS TO THE 
OFFICE OF THE CEO? I AM TOTALLY CAPABLE OF DOING SO.

Original Message 

From: memberoutboundsecuremail@humana.com 

Date: 2017-03-09 15:13:38 

To: mg.2842404520923@humana-odcs.com 

Subject: Re: Pharmacy Claims [#32287149] 

Dear Albert,

Thank you for your recent inquiry submitted through the Humana Message Center.

We are responding to the below email regarding your inquiry.

I apologize for any inconvenience this may have caused.

Please keep in mind the drug pricing tool Humana uses does not provide excact costs for medications. The 
prices given are estimates and may vary once the prescription is actually filled. 

Thank you for contacting Humana to receive guidance when you need it most. 

If you have further questions, please continue to use the Message Center or call our Customer Care Department 
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at 1-800-457-4708. If you are speech or hearing impaired, call 711.

Thank you,

Renee M. 
Secure Mail Specialist
Humana Insurance Company

Please take this short survey to help us improve your experience: 
https://www.surveymonkey.com/r/MSOsecuremessage

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
CONFIDENTIAL material. If you receive this material/information in error, please contact the sender and delete 
or destroy the material/information.

--Original Message--
From: mg.2842404520923@humana-odcs.com
Date: 3/6/2017 5:45:55 PM
To: memberoutboundsecuremail@humana.com
Subject: Re: Pharmacy Claims [#32287149]

Then please explain why I was charged $235.98 at Walgreens. THISMIS TOTALLY unacceptable!

Original Message 

From: memberoutboundsecuremail@humana.com 

Date: 2017-03-06 16:15:22 

To: mg.2842404520923@humana-odcs.com 

Subject: Re: Pharmacy Claims [#32287149] 

Dear Albert,

Thank you for your recent inquiry submitted through the Humana Message Center.

We are responding to the below email regarding your policy.

Our systems are showing that for AZOR 10-40 MG TABLETS, the cost at a preferred cost sharing pharmacy 
would be $398.41 for a 90 day supply in the initial coverage stage. This prescription would also need a prior 
authorization. It is a Tier 4 medication.

AMLODIPINE/OLMESARTAN is also a Tier 4 medication. For a 90 day supply would be an estimated 
$117.26 at a preferred cost sharing pharmacy. 

If you have further questions, please continue to use the Message Center or call our Customer Care Department 
at 1-800-866-0581. If you are speech or hearing impaired, call 711.

Thank you,

5



Amber C.

Secure Mail Specialist

Humana Insurance Company

Please take this short survey to help us improve your experience: 
https://www.surveymonkey.com/r/MSOsecuremessage

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
CONFIDENTIAL material. If you receive this material/information in error, please contact the sender and delete 
or destroy the material/information.

--Original Message--
From: mg.2842404520923@humana-odcs.com
Date: 3/3/2017 9:56:31 AM
To: memberoutboundsecuremail@humana.com
Subject: Re: Pharmacy Claims [#32287149]

Please READ my original question. It was about AZOR not Alprazolam and Amlodipine/olmes medoxom is a 
GENERIC. Kindly look into this because a generic is NOT a name brand. It should not cost more that what I 
have been paying for a name brand.

Original Message 

From: memberoutboundsecuremail@humana.com 

Date: 2017-03-03 14:47:00 

To: mg.2842404520923@humana-odcs.com 

Subject: Re: Pharmacy Claims [#32287149] 

Dear Eleanor,

Thank you for your recent inquiry submitted through the Humana Message Center.

We are responding to the below email regarding your policy.

I am showing that Amlodipine Olmesartan is a Tier 4 medication, and Alprazolam 0.25 MG Tablets are a Tier 2 
medication.

The five cost sharing tier levels are:

Cost-Sharing Tier 1 ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢
ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢
ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã¢â‚¬Â¦ÃƒÂ¢Ã¢â€šÂ¬Ã…â€œ Preferred Generic: Generic or 
brand drugs that are available at the lowest cost share for this plan.

ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å
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¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢
Cost-Sharing Tier 2 ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢
ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢
ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã¢â‚¬Â¦ÃƒÂ¢Ã¢â€šÂ¬Ã…â€œ Generic: Generic or brand drugs 
that Humana offers at a higher cost to you than Tier 1 Preferred Generic drugs.

ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å
¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢
Cost-Sharing Tier 3 ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢
ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢
ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã¢â‚¬Â¦ÃƒÂ¢Ã¢â€šÂ¬Ã…â€œ Preferred Brand: Generic or brand 
drugs that Humana offers at a lower cost to you than Tier 4 Non-Preferred drugs.

ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å
¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢
Cost-Sharing Tier 4 ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢
ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢
ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã¢â‚¬Â¦ÃƒÂ¢Ã¢â€šÂ¬Ã…â€œ Non-Preferred Drug: Generic or 
brand drugs that Humana offers at a higher cost to you than Tier 3 Preferred Brand drugs.

ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å
¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢
Cost-Sharing Tier 5 ÃƒÆ’Ã†â€™Ãƒâ€ Ã¢â‚¬â„¢ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢
ÃƒÆ’Ã‚Â¢ÃƒÂ¢Ã¢â‚¬Å¡Ã‚Â¬Ãƒâ€¦Ã‚Â¡ÃƒÆ’Ã¢â‚¬Å¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã†â€™Ãƒâ€šÃ‚Â¢ÃƒÆ’Ã‚Â¢
ÃƒÂ¢Ã¢â€šÂ¬Ã…Â¡Ãƒâ€šÃ‚Â¬ÃƒÆ’Ã¢â‚¬Â¦ÃƒÂ¢Ã¢â€šÂ¬Ã…â€œ Specialty: Some injectables and 
other high-cost drugs.

Since Alprazolam 0.25 mg tablets are tier 2 medications and you filled it at a preferred pharmacy, your copay 
would be $21 for a 90 day supply. The cost of the prescription was less than the copay owed, so you are only 
responsible for the amount of the claim and not the full cost. 

Amlodipine Olmesartan is a tier 4 medication and being filled at a preferred pharmacy for a 90 day supply the 
cost is 44% of the prescription. The total cost was $536.32, and 44% would be the $235.98 that is showing you 
paid for the claim. 

If you have further questions, please continue to use the Message Center or call our Customer Care Department 
at 1-800-866-0581. If you are speech or hearing impaired, call 711.

Thank you,

.

Amber C.

Secure Mail Specialist

Humana Insurance Company

Please take this short survey to help us improve your experience: 
https://www.surveymonkey.com/r/MSOsecuremessage

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
CONFIDENTIAL material. If you receive this material/information in error, please contact the sender and delete 
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or destroy the material/information.

--Original Message--
From: mg.2842404520923@humana-odcs.com
Date: 3/1/2017 2:51:47 PM
To: memberoutboundsecuremail@humana.com
Subject: Pharmacy Claims

I have been taking AZOR 10-40mg to control blood pressure for several years. My cost was normally$126 for a 
90 day prescription. This time I was given the new GENERIC Amlodipine/olmes medoxom at a co-pay of 
$235.98 also for 90 days.

I questioned the pharmacy about the price and he went online an said something about 'Initial Coverage' 
$536.32. He had no idea about it.

Can you please explain what he meant and WHY going from a name brand to a generic would be such an 
increase in price.
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